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Colorado Department of Revenue

Vision
To become a premier Department of Revenue known for

its outstanding customer service, innovation, and
dedicated employees.
Mission
The Department of Revenue will provide quality service
to our customers in fulfillment of our fiduciary and
statutory responsibilities while instilling public
confidence through professional and responsive
employees.

s Division of Motor Vehicles

Vision

A high performing team with dedicated
employees driving forward to excellence

in customer service, identity security, and

public safety.

Mission

Our mission is to provide excellent identification, driver, and
motor vehicle services
to help make Colorado a safe place to live, work, and play.
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Major Initiatives
ﬁ Organization H

v" International Registration Plan Program to Titles &
Registration Section (HB12-1019)

v" Commercial Drivers License Testing Unit to Driver’s
License Section (HB12-1019)

v" Enhanced Hiring Process

- Operations Directors Driver’s License and Titles & Registration Sections

- General Professionals ‘
- Regional Managers

- Communications Specialist

v" Project Management Office
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Major Initiatives
ﬁ IT Systems H

v" Driver’s License Office Equipment Upgrade - JUN 2012
v’ Driver’s License Network Equipment Upgrade - OCT 2012

v Wait Less Project (13 DLOs) - DEC 2012

Credit Cards in 36 Driver’s License Offices — MAR 2014
Alumni, Military, and Special License Plates Print on Demand —
MAR 2014 |

Automated Written Regular DL & CDL Testing — MAY 2014
New Contract in Place for DL/ID Card Credentialing Vendor —
OCT 2015 |

Expansion of Wait Less Office Management System
Modernization of Driver’s License System (DLS) and Colorado
State Title & Registration System (CSTARS)
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HB13-1289 Update

“Electronic Lien and Title”

e Allows the Department to establish a system to
allow the electronic transmission of registration,
lien and titling information for motor vehicles

e Department leading a working group comprised
of County & Industry representatives

e Funded with Gifts, Grants, and Donations
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Questions or Comments?




